What is Davinci Virtual UK? 
Davinci Virtual is a provider of virtual office solutions. We do everything from the traditional mail and postal address that you would expect, right through to PA and reception services. Where we vary from some of the other providers is that we can do a lot more than just take messages and answer calls in the company name. We can act as a full extension of the business – provide a full customer service function, process orders on your behalf through your website and even act as part of your sales team which can include outbound sales calls as well.
What do clients like most about Davinci Virtual? 
I think what clients like best about our service is the way that we deliver it. For instance, our customers are not contracted to a 12-month term; in fact, they are on a month-to-month agreement, and they just don’t leave. Not because we force them to stay, but because they want to. The feedback we get from clients is that the service we provide is consistent, it’s known, it’s affordable, there are no hidden costs and the price they see is the price that they pay. The feedback we get is that we are helping to support their business and actually help it grow and generate revenue – not just acting as a cost overhead.
What are the advantages of using Davinci Virtual? 
Technology underpins our entire business; we are one of the only providers in the UK that can issue a telephone instantly off our website – it’s immediately provisioned. We embrace technology in everything we do. The thing that you find with a small business is they are very tech savvy – not only are they the HR manager, they are also the sales manager and they work with technology every day and they expect our solutions to be cutting edge. Right from initial service provision (with the number instantly live) we are straight away answering their calls and faxes, which are delivered electronically as are their voicemails. It’s a complete unified messaging platform. So a small business can use our technology platform to give them the cutting edge against their competitors, which may be much larger companies. 
What are the company’s strengths? 
What differentiates us from our competitors in particular is that for us, virtual offices are all we do; it’s our core business. When you look at some of our competitors out there they focus initially on their office based clients, then meeting and conference rooms, then ultimately on their technology and virtual office solutions. Based on the revenue they generate, they might not look after their virtual offices clients as well as we do. We’re also very passionate about small businesses; we’re there to help them grow and see them as a natural conduit to go into a serviced office type environment. I think our service is also a lot more personalised as well –calls are answered by a team of PAs who are trained on our clients’ business by the business owner. They are not sitting in some far flung call centre, where they don’t really know who the clients are or what their business is. They also have a chance to build up a good relationship with their clients, and in fact, their callers as well. 
Can you give us an example of an end-to-end service that Davinci Virtual offers? 
The best example I can give you is an existing customer that we’re working with. We provide services to a tyre company, who you wouldn’t think would use a virtual PA service. If a customers calls up with a request for a certain type of tyre, we have access to the company’s inventory systems and can look up instantly whether what the customer wants is available or not - we can even  quote them a price over the phone. We also have access to a diary, which we manage on behalf of the company, so we can see when the fitting team are available to fit those tyres. We’ll also take the credit card details off that customer, process the order in real-time through their website and the mobile fitting station then knows when and where they need to be. The client can then run their company with just a warehouse and three mobile fitting vans. We do everything else for them.

Please view Steve's interview on YouTube:
http://www.youtube.com/watch?v=eZutVxw-kTE 
http://www.youtube.com/watch?v=NFB2cc2RukQ 

For more information, please visit www.davincivirtual.co.uk or call 020 7084 6222
